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Foreword

“For today’s generation, being able to acquire and demonstrate
the skills needed for the 21st century workplace is vital to helping
them move forward into the world of work. This report finds that
LifeSkills has both reach and depth: over three million young
people have participated so far, reporting their skills have developed
and that they have taken positive action in relation to their
employability as a result of what they have learnt. Everyone at
Barclays is extremely proud of what has been achieved. We are
constantly looking for ways to improve the programme’s impact
and are ambitious to do more.”
Ashok Vaswani
Chief Executive, Barclays UK
barclayslifeskills.com

“LifeSkills is raising the aspirations of young people so that they
can feel more confident about the future, secure employment and
manage their finances effectively. As Chairs of the LifeSkills Advisory
Councils, we’re proud of the impact the programme is having, and
are dedicated to helping it achieve more throughout 2017.”
Baroness Karen Brady, CBE
George Mpanga, AKA George the Poet
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Programme overview
LifeSkills created with Barclays aims to inspire young people and equip them with the key 21st century skills needed for the
workplace both now and in the future, supporting our economy and society. LifeSkills brings together educators, businesses,
young people and parents to achieve this goal.

Increasingly young people need to leave
education not only with appropriate academic
results, but also with the skills that businesses
need as technology reshapes our working world.
LifeSkills provides educators with more than
60 hours of free curriculum-linked employability
resources, including videos, quick fire activities,
interactive tools and full lesson plans. There
are also dozens of interactive tools for young
people to work through in their own time or
in conjunction with their parents through our
dedicated parents’ section.
LifeSkills also helps to improve access to work experience
opportunities, giving young people key skills and experience
through placements with organisations across the UK. So far,
LifeSkills has offered over 30,000 placements to young people.
barclayslifeskills.com
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Programme participation

UK secondary schools and sixth form colleges

LifeSkills engages with young people at different
stages of their education and with those who are
seeking employment after their studies. Since its
launch in March 2013, the programme has worked
with thousands of institutions across the UK and
internationally, and millions of young people.

83%

72%

Registered

Actively using
the programme

UK FE and agricultural colleges

99%

33,800
educators registered

of educators would
recommend LifeSkills
resources to others

3,300+ lessons delivered by Barclays

3.1

65%

60%

young people
participated
in LifeSkills

Registered

Actively using
the programme

million

UK universities

volunteers and our charity partners to

370,000+ young people

38%

33%

Registered

Actively using
the programme

A full assurance of LifeSkills participation is available at barclayslifeskills.com/reporting/
Our next limited assurance will be conducted early in 2017.
Data accurate to 30th September 2016

barclayslifeskills.com
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Programme impact

Overall, the evidence indicates that the LifeSkills
programme is continuing to have a very
positive impact on the people who engage
with its content online. Many are reporting an
improvement in their skills alongside increased
confidence and aspirations.
Furthermore, new impact questions reveal that
users of LifeSkills online content had actively
applied what they had learnt to create positive
change in their lives. Particularly encouraging
was the number of young people taking up
volunteering or work experience opportunities
as a result of engaging with the programme and
the high proportion of young people who had
applied what they had learnt in a job interview
and in the way they look for work.
The Work Foundation

barclayslifeskills.com
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The Work Foundation conducted an independent survey of young people who engaged with LifeSkills

Young people reported their skills development to have improved:

85%

understand the
importance of
body language

91%

can better
plan how to
spend money

83 %

72%

are mor
e
confiden
t
succeed to
in a job

84%

can successfully
convey opinions

84

%

are more confident
in interviews

barclayslifeskills.com

Young people agreed that

be more motivated and
want to achieve more

71%
make future
career decisions
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LifeSkills helped them:
feel more
confident about
the future

68

%

Young people have taken positive action:

52

the way
% changed
they looked for work
took up
volunteering or
work experience

53

%

get a job

34

%

55

%

applied knowledge
at a job interview

77

%

created a CV
barclayslifeskills.com
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Moving forward
Independent research and programme registration information show both the depth of LifeSkills participation across the UK
and improvements in participants’ skills and aspirations. This demonstrates that there is both a clear need for the programme
and that it is making a difference.
The programme is committed to addressing the skills gap, especially as
the world of work rapidly changes. Research to understand the needs of
employers, educators and young people is integral in defining how to best
bring these audiences together and effect change.
Throughout 2017, LifeSkills will continue to champion and drive quality
employability skills interventions in schools, colleges, universities and
youth groups, as well as supporting young people who access content
directly. LifeSkills material is suitable for any educator, parent and young
person to use.
Ensuring that all can benefit from LifeSkills has always been central to
the programme’s delivery, whether it’s for those who require help moving
between education and work, or who live in locations with less access to
employability resources. LifeSkills will continue to work with its charity
partners, the Transformation Trust and Business in the Community, to
amplify the positive impacts that are clearly highlighted within this report.
LifeSkills is an integral part of Barclays Shared Growth Ambition, enhancing
access to employment in the community where we live and work.

barclayslifeskills.com
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LifeSkills Advisory Councils
The LifeSkills Advisory Council

The LifeSkills Youth Advisory Council

Chaired by Baroness Karren Brady CBE, the LifeSkills Advisory
Council was brought together to connect businesses,
educators and young people with the LifeSkills programme, to
collaborate on ways to develop the programme into the future
which work for young people, educators and businesses.
Members include the CBI, Association of Teachers and
Lecturers, the Education and Employers Taskforce and the
Federation of Small Businesses.

The LifeSkills Youth Advisory Council is a group of 14
young people aged 16-24 from diverse backgrounds
who have a passion for helping young people with
employability issues. The Council was brought
together to provide a deeper understanding of the
real barriers to employment from a young person’s
perspective. Chaired by spoken word artist and BRIT
nominee George the Poet, the Council will help to
shape the future of resources and influence how new
content is developed.
barclayslifeskills.com
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21st century workplace
In order for young people to be fully aware
of the key skills and experience they can
bring to the future workplace, it’s important
for them to understand that the ways in
which people work will continue to undergo
dramatic changes.
Global collaboration, agile working,
digitisation and automation mean
more importance is being placed on
21st century skills, like problem
solving, resilience, creative thinking
and communication, which we
know employers are looking for
both now and in the future.

barclayslifeskills.com
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LifeSkills has created brand new, first of their kind digital tools and interactive content to bring the 21st century workplace to
life for young people and educators.
21st century skills content for young
people and teachers
This material explores all the different key skills
needed for the future workforce and why they
are so important, taking into consideration reallife examples of them in practice and enabling
young people to develop in these areas.

Virtual Work Experience

Virtual Interview Practice

In response to the challenges of traditional
work experience and understanding the time
pressures faced by all, this tool allows young
people to gain an understanding of how a real
business works. It walks them through a day in
an organisation where they’ll meet colleagues,
ask and answer questions and tackle a variety
of tasks in different departments.

This tool allows young people to practise and
prepare for real-life interviews, where they
can view model answers to typical questions
to get ready for the real thing. They also
have the option to record their own answers
and compare and contrast to critique their
performance.
barclayslifeskills.com

Report cites text from the LifeSkills, created with Barclays Survey
Lizzie Crowley
The Work Foundation
October 2016

For more information or to tell us how you’ve used LifeSkills:
Visit barclayslifeskills.com
Email barclayslifeskills@barclays.com
 facebook.com/YourLifeSkills
 youtube.com/YourLifeSkills
 @YourLifeSkills #yourlifeskills @LifeSkills_Ed
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