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Think Digital, THink BUK

Redesigning transactional journeys to be simple, intuitive and delightful with instant gratification

9:41 AM 20:12 100% m—-— 20:12

20:12 100% .

Direct Debit . ) Current account Cancel Lost or stolen card review Close Temporary freeze

20-33-55 12345678
This is the information you've given us about

your lost card — please check it carefully.
Once you cancel you can't go back.

Current account

BEAE REEE REEE |GG

Direct Debit June 2017
02UK

Card number

doksok skokokk dokokok
From 2223

Personal account 1

1-2 What happened to your card?

Lost

These features are frozen
Last payment amount

£50.00

Whe ur card lost?

08/04/16

Cash machine withdrawals

Online and in-store payments
Magnus Stolt -£750.00
Last payment date Standing order d

25/05/2014

At w addre the card lost?
The Croft

Cold Harbour Lane
Marlborough

Wiltshire

Apple Pay

You can still use

British Gas -£35.00
rect Debit

Reference

Phone bill

+ Direct Debits and standing orders

SN8 1B)

+ Refunds
Doe yone else kn

No

Magnus Stolt
tandir des

Delete Direct Debit Accounts insights  Pay& Transfer  Help

Y
—

+ Subscriptions

+ PINsentry

Y
—

Amend Direct Debits | S Report Lost/Stolen'Card

11



Think Digital, THink BUK

Redesigning product journeys for our customers

PERSONAL LENDING TAL‘J\OURNEY

.

w wodafone UK 5 727 @ SEXE  sesscpodafoneUK T M2 B GENEE T esssovpdsfone KT 3 DU ESENEDE esesovodsfore KT 7R s L 1732 SR
Personal loan "™ ¢ Persoralloan  Cancel L4 Personal loan~ Cancal 1
@ {2 {2

)

Loan

Approved
1y BARCLAYS BANK PLC
o) = 0]
Az rmarny

o DAYS 1O

320% value incre
12 58% of all personal lendin



Think Digital, TRink BUK
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Over 74 million customers now banking securely on-the-go

oflnter ﬂ Q« o) erz)journeystra.ngformed

‘%‘t Call L ]

- Video Banking
a‘r Mobile Cheque Deposit .
Pingit P2P with

Siri Payments
Mobile Contactless Payment ~— several
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Think Digital, THink BUK

Using relevant life moments, we are able to deliver personalised and connected experiences

e N MANAAL

w1l vodafone UK 3G

e

15:50

w1l Three WiFi Call = 06:24 @ 7 100% - 12:58 @ 7 75% mm)
Moments Moments Buying a car
Products Moments Rewards Products Moments Rewards
Buying a home?

Travelling abroad?

For the biggest purchase you're likely to make, we're

5, -I Funding your car
A 49 - O S Getting your money together
with you all the way.

got advice and info to help you get the most out of
r trip.
Buying a car?

Finding the money

Buying a car usually needs a significant amount of money
S F could do for
' -« Buying a car?
} ¢ \, y )__/ - -~ B -
| - - R

you. Subject to




Think Digital, Th‘l‘nk BUK
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Using relevant life moments, we are able to deliver personalised and connected experiences

caNMANMARLLALA .

15:50 @ < 91% () F » ‘

25% +965%  +300%

Home Savings Cashback
insurance solutions rewards
solutions

AR
Yams

Moments

-

For the biggest purchase you're likely to make, we're
with you all the way.

Buying a car?
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Automation
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Think Digital, Think BUK

= Driving
Automation to

deliver deeper
customer

; engagement and
/ scalability
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igital, Think BUK
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To remove effort for customers, improve efficiency and contain costs

~200m

Colleague supported
transactions removed

~110

Unigue transactions
on BMB

~85%

21

Of in branch transactions
available in virtual

Less

> 8600 colleagues

handling
transactions

404

Fewer
branches

~4.8m

Digitalonly
customers

Think Digital, Think BUK

~0%
Marginal

Cost of
Transactions
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Automation
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Think Digital, Think BUK

= Driving
Automation to

deliver deeper
customer

; engagement and
/ scalability
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Think Digital, Think BUK

= Digital to data

» Personalisation at
scale

= Strategic
aggregation

Data

= Partnerships
= Connectedness
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Digital, Think BUK

e0000 vodafone UK F ¥  09:22

Personal loan

The money has been deposited into your account.

Loan summary
Loan type Barclayloan
Loan amount £1000
Total charge for credit £112.04
Total amount to berep? £1,112.04
Monthly repayment £92.67
Number of conseclitil®i= 2 (22 1{=1s {§ 12 months
First repayment date 30/11/2012

APR 21.9%

BARBER P

DE‘DOS]tE‘d into 20-00-80 00713619 * BARCLAYS



Think Digital, Think BUK

3 ells

furtRerenhance our propositions

:&t‘"'hn ——

wll 02-UK & 09:29 < @ 3 94% (mm) #

< Home insurance

Getting award-winning home
insurance has never been easier.
Enjoy the freedom of our flexible

policy in just a few taps

Our customers are already enjoying these
benefits — you could, too

v Unlimited cover for your home and its
contents gives peace of mind

v You can count on us — customers voted
us one of the top 10 UK providers for

handling claims in 2016 ' * BARCLAYS

a2 N~ mand £ sarnersy iEvmark:anf o ent [ia



Think Digital, Think BUK

Personal | Rale

By leveraging o

Barclays

6.9% APR £94.59
Representative '

But be aware that Check points

% BARCLAYS




ssses Sketch = 9:41 AM

® Emilie Poulsen

g Current account £6,215.90

&) Barclaycard £700.55

Matwest £1,220.25

Personal loan X

Your provisional loan limit is £5,087.00 over 36
manths.

Quick links

Think Digital, Think BUI‘{

choosing to bring their data to us, we

% BARCLAYS







= Personal
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Data

= Partners

Think Digital, Think BUK

= Digital to data
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= Strategic
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= Connectedness
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Think Digital, Think BUK

\ = Right culture and
talent to deliver a
215t century bank

= Building customer
/ trust
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Impairment

Costs

w.| ROTE (%)  211% 193% 17.3%

Financials.exclude material items but includes the cost and impacts of SRP. PBT includes other net income.
aterial items excluded, 0077m.FY15, £1,000m FY16, £700m FY17); Other customer redress (£355m FY'15;
W valuation gai 6m FY15, ain on disposal of Barclays’ share of Visa Europe Limited (£151m
» BYT6); PBT an are imp change initax rate in 2016 and the perimeter impact of the RFB in 2017
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Notes

Page Term Note

3 PBT and RoTE Profit before tax and Return on Tangible Equity exclude litigation and conduct charges
9 Source: Deloitte, Global Mobile Consumer Survey 2017
9 Journeys started via digital channel Source: SAP Customer Activity Repository May 17 | Omni-Channel Customer Engagement

10 UK’s #1 Banking App Source: The Forrester Banking WaveTM: European Mobile Apps, Q2 2018
Most used banking app in the UK eBenchmarkers November 2017 | Mobile Banking
13 # of interactions Interactions volumes consist of the number of logins to Mobile Banking, Barclaycard app and online, and Pingit
15 Home |n'surance s'olutl'ons cTease Year to May 18 YoY increase through Digital
15

Interactions volumes consist of:

» The number of logins to Mobile Banking, Online Banking, Barclaycard app and online, and Pingit
19 Interactions every year « Call volumes handled through virtual channels including non-voice and IVR contained

« Customers Identified and verified in Branch

« Customers accessing their Barclays account through the post office counter

. Where customer has completed a servicing transaction on their account through online, mobile, automated telephony and automated
Transactions automated - )
devices in branch. Period: January to May 2018

First point of contact resolution Transactions resolved or completed for the customer at their first point of contact with Barclays. Period: January to May 2018
Back office Transactions that are handed off to a back office for further processing. Period: January to May 2018
.#1 Dliclic] enaement Source: eBenchmarkers - October 2017
#1 in branch automation usage

: Transactions supported by colleagues in branch and virtual, includes counter transactions, calls to agent, in branch servicing. Period:
Colleague supported transactions 2012 1o date

Customers that exclusively use our digital channel in the last 3 months

Period: 2013 to 2018 YTD

As we take on new customers, we can handle their transactions through digital channels with negligible additional costs

Period: 2018 YTD YoY

Refers to digital lending by value for loans and cards (cards incl. new lending and transfers to bank /balance transfers for existing
customers), digital rate switches by value for Mortgages and 3 month on book stock value for overdrafts

Investment / Efficiency Percentages represent increases from 2015 to 2017

53 % BARCLAYS



Disclaimer

Important Notice
The information, statements and opinions contained in this presentation do not constitute a public offer under any applicable legislation, an offer to sell or solicitation of any offer to
buy any securities or financial instruments, or any advice or recommendation with respect to such securities or other financial instruments.

Forward-looking statements

This document contains certain forward-looking statements within the meaning of Section 21E of the US Securities Exchange Act of 1934, as amended, and Section 27A of the US
Securities Act of 1933, as amended, with respect to the Group. Barclays cautions readers that no forward-looking statement is a guarantee of future performance and that actual
results or other financial condition or performance measures could differ materially from those contained in the forward-looking statements. These forward-looking statements can
be identified by the fact that they do not relate only to historical or current facts. Forward-looking statements sometimes use words such as ‘may’, ‘will’, ‘seek’, ‘continue’, ‘aim’,
‘anticipate’, ‘target’, ‘projected’, ‘expect’, ‘estimate’, ‘intend’, ‘plan’, ‘goal’, ‘believe’, ‘achieve’ or other words of similar meaning. Examples of forward-looking statements include,
among others, statements or guidance regarding or relating to the Croup’s future financial position, income growth, assets, impairment charges, provisions, business strategy,
structural reform, capital, leverage and other regulatory ratios, payment of dividends (including dividend payout ratios and expected payment strategies), projected levels of growth
in the banking and financial markets, projected costs or savings, any commitments and targets and the impact of any regulatory deconsolidation resulting from the sell down of the
Group’s interest in Barclays Africa Group Limited, estimates of capital expenditures and plans and objectives for future operations, projected employee numbers, IFRS 9 impacts and
other statements that are not historical fact. By their nature, forward-looking statements involve risk and uncertainty because they relate to future events and circumstances. These
may be affected by changes in legislation, the development of standards and interpretations under International Financial Reporting Standards including the implementation of IFRS
9, evolving practices with regard to the interpretation and application of accounting and regulatory standards, the outcome of current and future legal proceedings and regulatory
investigations, future levels of conduct provisions, the policies and actions of governmental and regulatory authorities, geopolitical risks and the impact of competition. In addition,
factors including (but not limited to) the following may have an effect: capital, leverage and other regulatory rules (including with regard to the future structure of the Group)
applicable to past, current and future periods; UK, US, Africa, Eurozone and global macroeconomic and business conditions; the effects of continued volatility in credit markets;
market related risks such as changes in interest rates and foreign exchange rates; effects of changes in valuation of credit market exposures; changes in valuation of issued securities;
volatility in capital markets; changes in credit ratings of any entities within the Group or any securities issued by such entities; the potential for one or more countries exiting the
Eurozone; the implications of the exercise by the United Kingdom of Article 50 of the Treaty of Lisbon and the disruption that may result in the UK and globally from the withdrawal of
the United Kingdom from the European Union and the success of future acquisitions, disposals and other strategic transactions. A number of these influences and factors are beyond
the Group’s control. As a result, the Group’s actual future results, dividend payments, and capital and leverage ratios may differ materially from the plans, goals, expectations and
guidance set forth in the Group’s forward-looking statements. Additional risks and factors which may impact the Group’s future financial condition and performance are identified in
our filings with the SEC (including, without limitation, our annual report on form 20-F for the fiscal year ended 31 December 2017), which are available on the SEC’s website at

WWW.SeC.gov.

Subject to our obligations under the applicable laws and regulations of the United Kingdom and the United States in relation to disclosure and ongoing information, we undertake no
obligation to update publicly or revise any forward-looking statements, whether as a result of new information, future events or otherwise.
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