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Front end
digitisation

Think Digital, Think BUK

A Transforming
customer journeys

A Personalised and
connected
experiences

A Integrated human
touch
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9:41 AM

Direct Debit

Direct Debit
02UK

From

Personal account 1

11-22-33

Last payment amount

£50.00

Last payment date

25/05/2014

Reference

Phone bill

Delete Direct Debit

Y
—

11

2012

Current account

20-33-55 12345678
June 2017

T

Magnus Stolt

Standi

R @

Accounts Insights  Pay&Transfer  Help

Amend Direct Debits

100% -

Cancel

20:12

Lost or stolen card review Close

Redesigningtransactional journeys to be simple, intuitive and delightful with

100% -

This is the information you've given us about

your lost card — please check it carefully.

Once you cancel you can't go back.

Card number
Hokdok ok kkkd 2993

What happened to your ¢

Lost

When was your card lost?

08/04/16

At what addre as the card lost?
The Croft

Cold Harbour Lane
Marlborough

Wiltshire

SN8 1B)

Does anyone else kn

No

Think Digital, Think BUK

Instant gratification

20112

Temporary freeze

Current account

BEAE REEE REEE |GG

Temporary card freeze On (\

frozen and its features have been

These features are frozen
Cash machine withdrawals
Online and in-store payments

Apple Pay

You can still use

+ Direct Debits and standing orders
+ Refunds

+ Subscriptions

+ PINsentry

Y
—

*Report Lost/Stolen Card



Think Digital, Think BUK

Redesigning product journeys for our customers

PERSONAILENDING ITAL JOURNEY
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< Personal loan Cancel

Account managernent

s B

The Direct Debit
repayments will come from:

t BARCLAYS BANK PLC

o DAYS TC

320% value incre

12 58% of all personal lendin

d fdlfils digitally



dnential grc‘w in customer
Over 7.4 million customers now banking securely onthe-go :
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Video Banking

Mobile Cheque Deposit
Pingit P2P

Siri Payments

Mobile Contactless Payment
Cloud It

Think Digital, Think BUK
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Think Digital, Think BUK

Using relevant life moments, we are able to deliver personalised and connected experiences

e N MANAAL

w1l vodafone UK 3G

e

15:50

w1l Three WiFi Call = 06:24 @ 7 100% - 12:58 @ 7 75% mm)
Moments Moments Buying a car
Products Moments Rewards Products Moments Rewards
Buying a home?

Travelling abroad?

For the biggest purchase you're likely to make, we're

5, -I Funding your car
with you all the way.

Getting your money together

got advice and info to help you get the most out of
r trip.
Buying a car?

Finding the money
Ll |

Buying a car usually needs a significant amount of money
S F could d
- Buying a car?
! ; iy N
B

1o for you. Subject to




Think Digital, Think BUK

Using relevant life moments, we are able taleliver personalised and connected experiences
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Money in / out

Home Savings Cashback
Insurance solutions rewards
solutions

(® Pending transactions -£340,00

-

Today £2,752.08

Barclays Pingit + £35,00

Tesco -£34.09
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